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Resources & Background Materials
This document lists materials and resources that provide general background information on measuring
cost and resource use. Some of the material reflects presentations made as part of a series of
Discussion Forums sponsored by the Consumer-Purchaser Disclosure Project to foster better

understanding of critical issues for consumer, labor and employer organizations.

Note — Bolded documents are recommended if you have only time to review a few.

Presentations — November 17" Discussion Forum

Total Cost of Care & Total Resource Use Overview
Sue Knudson, Vice President, Health Informatics at HealthPartners, Inc.

Episode-Based Cost and Resource Use Measurement
Mark Rattray, MD, President at CareVariance, LLC.

An Overview of NCQA's Relative Resource Use Measures
Phyllis Torda, Vice President, Strategic and Quality Solutions Group at National Committee for Quality
Assurance Relative Resource Use

Cost / Resource Use Measurement

e Cost Efficiency at Hospital Facilities in California; A Report Based on Publicly
Available Data, 17 October 2007. Milliman, Inc.
http://www.pbgh.org/storage/documents/reports/Milliman OSHPD Report FINAL 20071017.p
df
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e Cost and Price Transparency: Building Blocks for Value, November 2011. Aligning Forces for
Quality.
http://www.forces4quality.org/sites/default/files/Cost%20and%20Price%20Transparency.pdf

o Defining the Problem: Cost and Price Transparency, Glossary, November 2011. Aligning Forces
for Quality.
http://www.forces4quality.org/sites/default/files/Cost%20101%20Glossary.pdf

o Fact Sheet: Efficiency Measures (Resource Utilization). March 2011. The Leapfrog Group.
http://www.leapfroggroup.org/media/file/FactSheet ResourceUtilization.pdf

e Geographic Correlation Between Large-Firm Commercial Spending and Medicare Spending,
February 2010. The American Journal of Managed Care.
http://www.ajmc.com/media/pdf/AJIMC 2010febChernew 131t0138.pdf

e Guide to Relative Resource Use: Getting the Most Return for Our Health Care Dollars, (Date
unknown). National Committee for Quality Assurance.
http://www.ncga.org/LinkClick.aspx?fileticket=QftjV1A 0QM%3d&tabid=1231&mid=4992&force
download=true

¢ Identifying, Categorizing, and Evaluating Health Care Efficiency Measures, April 2008. Agency
for Healthcare Research and Quality.
http://www.ahrg.gov/qual/efficiency/efficiency.pdf

e Improving Patient Decision-Making in Health Care: A 2011 Dartmouth Atlas Report Highlighting
Minnesota, 24 February 2011.
http://www.dartmouthatlas.org/downloads/reports/Decision _making report 022411.pdf

e Health Plans’ Use of Physician Resource Use and Quality Measures: Final Report, 24 October
2007. Mathematica Policy Research, Inc.
http://www.medpac.gov/documents/6355%20MedPAC%20Final%20Report%20with%20Appendi
ces%201-24-08.pdf

e Measurement Framework: Evaluating Efficiency Across Patient-Focused Episodes of Care, January
2010. National Quality Forum.
http://www.qualityforum.org/WorkArea/linkit.aspx?Linkldentifier=id&Item|D=25912
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e Measuring the Cost-of-Care. High Value Health Care Project, March 2010. High-Value Health Care
Project.
http://www.rwif.org/files/research/72031costofcare.pdf

e Measuring Total Cost of Care, September 2011. Integrated Healthcare Association.
http://www.iha.org/images/p4p california/TCC%20Issue%20Brief Final%20090611.pdf

e Per Capita Method Can Be Used to Profile Physicians and Provide Feedback on Resource Use,
September 2009. United States Government Accountability Office.
http://www.gao.gov/highlights/d09802high.pdf

e (Quality Detailed Use Case, 18 June 2007. U.S. Department of Health and Human Services; Office
of the National Coordinator for Health Information Technology.
http://healthit.hhs.gov/portal/server.pt/document/848107/usecasequality pdf %282%29

e Reflections on Geographic Variations in U.S. Health Care, 31 March 2010. Dartmouth Institute.
http://www.dartmouthatlas.org/downloads/press/Skinner Fisher DA 05 10.pdf
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